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Chinese Community Social Services Centre Inc.
(ABN 95 428 365 701)

On Luck Chinese Nursing Home
(RACS ID No: 3735N)

APP (Australian Privacy Principles) Privacy Policy
Background

Under the Privacy Act 1988, we are required to have an APP Privacy Policy to replace the previous
National Privacy Principles (NPPs) starting from March 2014 to maintain a comprehensive privacy
management policy dealing with the ways we manage your personal information.

Why we collect personal information

As an aged care provider, we collect and hold a range of personal information about care recipients, our
employees and the service providers we engage.

We only collect this personal information so that we can deliver the best possible care and services to

our care recipients in accordance with their needs and preferences and for the purposes of complying
with our legal obligations.

The kinds of personal information we collect and hold for our care recipients:

To deliver care and services to our care recipients, we collect and hold the following types of
information about our care recipients:

° care recipients ' names, addresses and contact details

. care recipients ' dates of birth

. photographs of care recipients

. information about our care recipients’ health and care needs and medical histories as they
relate to the care and services we provide

° information about our care recipients’ cultural, religious, linguistic and social needs and
preferences

. information about our care recipients’ interests, hobbies and community activities

. information about any potential medical, social or workplace risks involved in providing care and
services to our care recipients

. records of our interactions with care recipients, their representatives and service providers

. care recipients’ preferences for particular care and services including activities and events

. contact details for our care recipients’ next of kin and legal representatives

. information about our care recipients’ income, assets and pension status

. information about care recipients’ fees and charges

. billing details

. details about care recipients’ health insurance providers.
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How we collect personal information of our care recipients:

In most cases, we collect personal information directly from our care recipients and/or their
representatives. However, we also collect information from other sources, such as health care providers
and other persons/organisations who provide care and services to our care recipients as well as the
Aged Care Assessment Team and other aged care providers.

We also receive information from government bodies such as the Department of Social Services and
Centrelink regarding our care recipients’ eligibility to pay certain fees and charges.

How we store personal information

The personal information we hold about our care recipients, employees and service providers is stored
in both secure electronic and hard copy formats. Staff providing care recipients with care and services
can review care recipients files in either format.

Our use of personal information of our care recipients:

We use care recipients’ personal information for the primary purposes of providing them with
accommodation, care and services. However we also use care recipients’ personal information for other
purposes including (but not limited to):

. complying with our obligations under laws such as the Aged Care Act 1997
. quality assurance and risk management
o continuous quality improvement activities.

From time to time, we use care recipients’ personal information for the purposes of direct marketing.
care recipients who do not wish to have their personal information used for this purpose should express
their intension with the attached Consent Statement.

Circumstances in which we disclose personal information of our care recipients:

With our care recipients’ consent, we disclose relevant personal information about our care recipients
to other persons/organisations involved in providing the client with care and services. This can include,
for example, a care recipient’s doctor and allied health service providers. For home care care recipients,
it can also include those such as cleaners, gardeners and maintenance personnel contracted to provide
services to the care recipients within their home.

From time to time, we may also disclose care recipients’ personal information to third parties including:

. government agencies where this is necessary for us to receive funding and/or comply with our
legal obligations to notify the government and police of certain matters
. our professional advisers.
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Cross-border disclosure

Personal information can only be transferred out of Australia if the care recipient is subject to
substantially similar laws i.e. protected by equivalent privacy standards;

Exceptions:

° Individual has consented;

3 The disclosure of information is required or authorised by or under Australian law or a
court/tribunal order;

° The transfer is for the benefit of the individual, it is impractical to obtain the individual’s consent,
and if it were feasible, the individual would be likely to consent;

° Disclosure is necessary to lessen or prevent a serious threat to life, health or safety of any
individual, or public health and safety.

. Reasonable steps have been taken to ensure the information transferred will not be held, used

or disclosed by the care recipient in a manner inconsistent with the Australian Privacy Principles.

Accessing and correcting your personal information

Except in certain situations, you have the right to access your personal information and ask us to correct
it. We will take reasonable steps to update or correct, as soon as possible, any information in our
possession that is inaccurate, incomplete, out-of-date, irrelevant or misleading.

We may refuse to grant you access where this is permitted or required by law, for example, where this
would have a detrimental impact on the privacy of another person. If we do refuse to grant access, we
will give you written reasons.

If you would like to access your personal information, please contact:

Director of Nursing / Privacy Officer

On Luck Chinese Nursing Home

Address: 177 -179 Tindals Road, Donvale, Victoria 3111 Australia
PO Box: 349 Tunstall Square, Doncaster East Vic 3109, Australia

Tel: 03 9844 6000
Fax: 03 9844 2808
E-mail: admin.onluck@ccssci.com.au

We may charge you a small fee for accessing your personal information as permitted by law.
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HiF: Suite 19, Box Hill Central, 17 Market Street, Box Hill VIC 3128, Australia
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Complaining about a breach of privacy

You have the right to complain if you believe we have breached this policy or your rights under the
Australian Privacy Principles.

To lodge a complaint, please contact:

Director of Nursing, On Luck Chinese Nursing Home
Address: 177 — 179 Tindals Road, Donvale, Vic 3111.
Postal Address: PO Box 349 Doncaster East, Vic 3109.
Telephone: (613) 9844 6000

Fax: (613) 9844 2808

E-mail: admin.onluck@ccssci.com.au

On Luck Chinese Nursing Home will endeavour to respond to your complaint within a reasonable time
after it is received. If you are not satisfied by our response, you may contact:

Privacy Officer, Chinese Community Social Services Centre Inc.
Address: Suite 19, Box Hill Central,

17 Market Street, Box Hill, Vic 3128

Telephone: (613) 9898 1965

Fax: (613) 9890 1888

E-mail: admin@ccssci.com.au

If you are not satisfied by the responses from both channels, you may acquire further information
regarding privacy from the Office of the Australian information Commissioner on
http://www.0oaic.gov.au.

You can also contact the Aged Care Complaints Scheme in relation to any concerns you have about the
care and services we provide at http://agedcarecomplaints.govspace.gov.au/, hotline: 1800 550 552.
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PERSONAL INFORMATION COLLECTION CONSENT STATEMENT

W E AR B ER

l, (Care recipient or authorised NEXT OF KIN
representative) understand that personal information is collected for various purposes and
have read the information above. | agree to the collection of my information or for the person |

am representing, with the exceptions (if any) as detailed below.
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Persons who | do not want to access personal information
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e | consent / do not consent to birthday details being posted in the notice board.
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e | consent / do not consent to my name being included in newsletter articles re outings,
birthdays and participation in social events (please see our newsletter for examples).
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e | consent /do not consent to my photo being used in home promotions, newspapers etc.

ARNEE/AFERANE R AEEEE B B E RSN R E

Care recipient name 75 F &4k 44: Date HEHH:

Care recipient Signature AR/ {8 &%=

OR 5

Authorized representative Signature fZfE(XFEZE

Name of Authorized representative fZFE{C 4t 44:

Relationship to Care recipient Bl #5{5 FZ ik 4:
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